PAUL DAME
Mobile: 0416055295, Email: paul @ozipos.com.au

IT CONSULTANT - WEB & SOFTWARE DEVELOPER- TEAM LEADER
SYSTEMS & DATABASE ADMINISTRATOR - IT MANAGER

Offering innovated and enterprising solutions

Technically advanced in the professional management and implementation of e-business solutions, focused primarily
towards formulating and actualise structured solutions for business and end-user. I have the ability to deliver dynamic
results within a team or as an individual on multiple projects simultaneously. Possessing strong analytical and problem
solving skills, coupled with excellent interpersonal/communication skills.

My most recent fulltime position was as IT manager for an International company, were my primary responsibility was to
co-ordinating multiple systems. Among my responsibilities was the database administration of over 60 databases affiliated
with various systems/applications & web administration. Prior to my managerial role I was the company’s senior software
developer and was accountable for the development & maintenance of in-house Point-of-sale software and e-commerce
sites spanning 4 countries. I regularly provided front-line support for internal/external staff and end users while being
centrally involved in the full development life cycle of all current projects.

Possessing a strong background in all core business functions: network, web, software, and upper management reporting
solutions. I am a reliable employee who strives for excellence along the most efficient path.

AREAS OF PROFICIENCY

Project Management SQL Server / MYSQL Administration & Development
Upper Management Financial Reporting Solutions SQL — Stored Procedures — Packages
HTML, DHTML, XHTML Business System’s Administration
ASP, ASP.NET, VBScript, JavaScript, PHP Documentation, System Testing
DOT.NET Technologies Network Administration
Crystal Reports (Reporting & Application Development) E-Commerce Solutions
Visual Basic 5, 6, .Net High Level Excel Development
SECONDARY SKILLS
Adobe Photoshop EDI Integrator
Dreamweaver Relationship CRM System
Create! Form JDE
Veritas backup Active Directory
KEY ACHIEVMENTS

e Awarded the South Australian division of the Australian Computer Society’s student of the year in the final year of
a diploma in Information Technology.

e  Full development of client/server Point-of-Sales application that is utilised in 3 countries and is used by over 60
retail stores worldwide.

e Developed a stock control system that co-ordinates the manual and automated ordering system of an International
company.

e Designed & developed a web based Online Shopping system that is hosted in 4 countries (AU, US, UK & CA).
e Provided support/maintenance & development for a Human Resource Management System (Cold Fusion).

e  Administer & support an International Company’s web site. Additionally developed a content management system
that enables head office personal to support varying aspects on the company’s web site.

e  Administer, support and provide performance enhancements for approximately 60 SQL Server databases, including
synchronisation, replication & data integrity. Technologies are SQL Server 2000 — 2005 on Windows 2000 2003
server.

e Provide support for regional and retail managers throughout the world in web and sales related issues, while
providing hands-on solutions for customers. These services are distributed via phone, email and remote connections
(PC Anywhere, VNC and terminal server) and one-on-one training.



PROFESSIONAL EXPERIENCE

OziPos —2008 - Current
DEVELOPER - PROJECT MANAGER
OziPos currently serves business & individuals in full IT support and website development. Clients include local businesses, Banana
Blue, Parrots Australia and private individuals.

Jurlique International — Mt Barker, South Australia, 2002 — 2008

SOFTWARE DEVELOPER/DATABASE ADIMISTRATOR
I was employed as IT manager, senior software developer, System Administrator & Database Administrator, being responsible for the
design, implementation and development of multiple web and console applications while managing company systems & databases.

Empower International — Kent Town, South Australia, 2000 — 2001
CRYSTAL REPORT WRITER/DEVELOPER
I was contracted to write an application to mediate a reporting solution for the Tasmanian Education department. Subsequently became a
member of the Crystal Decision’s team, where I was responsible for writing reports for external companies.

TRADEBART Australia — Plympton, South Australia, 2000 — 2001
GRAPHIC DESIGNER
Head Office Graphic designer: responsible for liasing with customers and clients for the purpose of business reflection. Responsible for
full-page publications in the Adelaide ADDMAG for TRADEBART business associates.

Onkaparinga TAFE — Noarlunga, South Australia, 1999 — 2001
DIPLOMA INFORMATION TECHNOLOGY
I was rewarded a Diploma in Information Technology in the programming field. Achieving 98% distinctions and being awarded the
Australian Computer Societies best student of the year 2000.

EDUCATION & TRAINING

St John’s Senior First Aid Certificate
Mount Barker, Adelaide — 2008

Crystal Reports Advanced Techniques
Jurlique, Adelaide — 2005

4" Dimension Database
Sydney — 2004

Microsoft 2072 Administrating a Microsoft SQL Server 2000 Database
Division DATA, Adelaide — 2003

Crystal Reports Beginners, Intermediate & Advanced
Empower International, Adelaide — 2001

Diploma Information Technology
Noarlunga TAFE — 2001

PC Repair & Maintenance
ICS Learning — 1999

Refrigeration Fundamentals
TAFE Northern Queensland — 1994

Community Welfare (Introduction to Psychology & Community Welfare)
James Cook University Northern Queensland — 1992

Creative Writing / Freelance Journalism
TAFE Western Australia — 1990

Indenture of Apprenticeship Motor Mechanic
O’Halloran Hill Adelaide — 1985

Referees Available on Request...




